
Kindred Handcrafts – Sales Associate Position 
 

Title: Sales Associate 

Wages: Starting $10 per hour. Probationary period is 25 -  40 shifts. 
 

Job description: 

 

 Perform daily store operations, including sales, operations of cash register, re-stocking, 

cleaning and tidying floor and backroom stock, and oversee sales floor workflow 

 Provide exemplary customer service and build positive rapport with customers 

 Learn store product information and share with customers as appropriate  

 Provide store management with feedback on merchandise and customer response to specific 

products 

 Understand and comply with company and personnel policies and procedures 

 
In addition, ideal candidate will eventually perform the following: 

 

 Receive and replenish merchandise as needed 

 Maintain appropriate inventory levels and year-end inventory count 

 Support the creation of window and floor displays  

 Implement marketing and community outreach to promote fair trade   
   

Qualifications: 

 

 Minimum of two years of retail experience, desired 

 College degree in business, marketing, international relations, intercultural art/history, or 

related area desired 

 Strong work ethic, personal and professional integrity and positive demeanor 

 Reliable, dependable and conscientious  

 Ability to work independently and multi-task 

 Good communication skills and work-team orientation 

 Enjoy interaction with a wide variety of people 

 Knowledge and interest in fair trade and the mission of Kindred and its affiliated organizations 
   

Benefits: 

 

 Performance bonus or wage increase, based upon exceeding sales standards set upon 
employment and passing probationary period 

 Paid sick leave according to the Healthy Workplace Healthy Family Act of 2014 

 Employee allowance to participate in applicable fair trade workshops or educational courses 

after 12 months of employment  

 Employee discount on merchandise according to company policy 

 
 
To apply, submit a cover letter and resume that shows your interest, qualifications and references to: 

Kindred Handcrafts 

Attn: Julie Kawahara 
Email: info@kindredhandcrafts.com 


