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Kindred Fair Trade Handcrafts – Assistant Manager Position 

 

Title: Assistant Manager  

Salary: $23,600 - $25,800 DOE plus opportunity to earn a performance-based bonus  
 

Job description: 
 

 Perform daily store operations and oversee sales floor workflow 

 Provide exemplary customer service and build positive rapport with customers 

 Learn policies, procedures and product information, and share them as appropriate  

 Supervise daily activities of sales associate staff 

 Evaluate new fair trade vendors and product lines  

 Order, receive and replenish standard merchandise, as needed 

 Maintain appropriate inventory levels and year-end inventory count 

 Coordinate window and floor displays and overall store appearance and maintenance 

 Implement marketing and community outreach to promote fair trade   

 Work hours are typically 5 days per week, 8 hours per shift, but can vary depending upon 

staffing needs and holiday schedule 
   

Qualifications: 
 

 Passion for fair trade and the mission of Kindred and its affiliated organizations 

 Graduation from high school, post-secondary education desired  

 At least three years of progressive retail experience with demonstrated quality customer service 

 Strong work ethic, including punctuality, reliability, and dependability 

 Professional and positive demeanor at all times 

 Ability to work independently and in a team 

 Strong, effective and pro-active communication skills 

 Ability to multi-task and provide attention to detail 

 Ability to lead and give direction and support to staff members 

 Enjoy interaction with a wide variety of people, manage difficult situations and solve problems 

in with methodical approach 

 Competency in computer skills and utilizing point of sale system to complete transactions, 

manage inventory, account for sales and tender reports, and utilize other management reports. 
   

Benefits: 
 
 Vacation/sick leave: six days per year, prorated at 1 day per every two month worked 

 Employee discount after probation:  25% off purchases - 40% off if pre-ordered 
 Participation in applicable workshops and conferences, $250 educational allowance 

 
To apply, submit a cover letter and resume that shows your interest, qualifications and references to: 
 

Kindred Fair Trade Handcrafts 
Attn: Julie Kawahara 

605 Fourth St. 
Santa Rosa, CA  95404 
Email: info@kindredhandcrafts.com 

 


