
Engagement Manager 

Fair Trade Federation 

Wilmington, DE (Greater Philadelphia Region) 

 

The Fair Trade Federation (FTF) is a community of fair trade organizations working to create a more 

just and ethical way of doing business.   Our members partner with artisans and farmers in developing 

countries to grow their businesses and strengthen their communities. 

 

We are seeking an Engagement Manager to join our small and energetic staff.   We are a team of 

passionate entrepreneurs who are working to have a meaningful impact on the world.  For this role we 

are seeking someone who: 

 

 Is passionate about fair trade and personally drawn to FTF’s mission; 

 Is comfortable both executing projects and developing long term strategy;  

 Has experience with design and web software (InDesign, WordPress, and the Adobe Creative 

Suite) and an in-depth knowledge of social media platforms; 

 Can communicate about complex issues in a condensed and compelling way; 

 Loves to learn new skills, enjoys solving problems, and is unafraid of tackling the unknown; 

 Is willing to help out as needed, regardless of role or title.  

 

Responsibilities Include: 

 

 Grow FTF’s online presence by overseeing the day to day functions of our website, member 

discussion forums, and all social media platforms;     

 Create and distribute materials, both print and digital, that educate the public about fair trade and 

promote FTF member businesses; 

 Oversee FTF’s public campaigns, including World Fair Trade Day and Fair Trade Month, by 

developing themes, creating content, and driving engagement; 

 Encourage member businesses to actively engage with FTF’s message.  Encourage and monitor 

the use of the FTF logo and 360° fair trade message; 

 Support fair trade businesses at trade shows by developing promotional materials and thinking 

creatively about promotional opportunities;  

 Build relationships with key media outlets.  Seek opportunities to raise the public profile of FTF 

and its members; 

 Act as an energetic public ambassador – in person, in writing, and via all forms of media - for 

fair trade principles and practices; 

 Other duties as needed.  We are a collaborative office where everyone pitches in! Some domestic 

travel is required. 

 

To apply, please submit a cover letter, resume and design sample.  These materials should demonstrate 

how your background and passions align with our mission.  Materials should be submitted to the 

attention of the Executive Director,  careers@fairtradefederation.org.  No calls, please. 

  

This position is located at our office in Wilmington, DE, about 30 minutes outside of Philadelphia. 

Unfortunately, we cannot provide relocation assistance.  

mailto:careers@fairtradefederation.org

