
Communications Manager 

Fair Trade Federation 

Wilmington, DE (Greater Philadelphia Region) 

Status: Full Time 

 

 

The Fair Trade Federation (FTF) is a membership association of fair trade businesses.  FTF 

represents and works with small and medium-sized businesses that support and empower small 

farmers and artisans in the developing world.  

 

A Communications Manager is needed to work in our small office. Candidates will have the 

opportunity to take a leadership role in promoting fair trade and fair trade businesses.   

 

Responsibilities Include: 

 Act as an energetic public ambassador – in person, in writing, and via all forms of media 

- for fair trade principles, practices, and fully committed fair trade organizations;   

 Develop communications strategies that will broaden FTF’s reach and further our 

mission; 

 Create compelling content that promotes FTF and its members, including gift guides, 

newsletters, social media, and website content;  

 Develop and execute promotional strategies for FTF events, including trade shows and 

the annual Fair Trade Federation conference; 

 Oversee use of the FTF logo and all of its variations;  

 Support recruitment efforts by speaking eloquently to the benefits and value of FTF 

membership; 

 Other duties as needed.  We are a collaborative office where everyone pitches in! Some 

domestic travel is required. 

 

Qualifications 

 Communications experience that includes a mix of practical skills and strategic thinking;  

 Proficiency with design and web software (InDesign, Photoshop, Wordpress etc.) and 

many forms of social media; 

 Past engagement with a fair trade organization and/or related social enterprise; 

 Efficiency, flexibility, and an eagerness to pitch in;  

 Passion for fair trade and a commitment to the FTF’s values.  

 

To apply, please submit a cover letter, resume and design sample.  These materials should 

demonstrate how your background and passions match with the fair trade movement and the 

mission of the Fair Trade Federation. 
  

Materials should be submitted to the attention of the Executive Director,  

careers@fairtradefederation.org.   

 

No calls, please. Candidates selected for interviews will be contacted. 

 

This position is located at our office in Wilmington, DE, about 30 minutes outside of 

Philadelphia.  Unfortunately, we cannot provide relocation assistance.  

 

mailto:careers@fairtradefederation.org

